Code of Conduct

Guests are expected to avoid disruptive behavior.
Guests violating the Code of Conduct may be
denied admission, denied alcohol service or
subjected to ejection. Guests are encouraged to
contact the nearest representative for assistance
with another guest’s conduct.

First Aid

First Aid services in Peoria Stadium are located near
the Team Store, inside Gate B. Emergency Medical
Technicians are on duty at each Spring Training
game starting at gate opening until the end of the
game and are also typically located in an accessible
seating section near each dugout.

Gates

Peoria Stadium gates typically open 90 minutes
prior to game time. Practice Field gates open at
approximately 9 am daily during Spring Training.

Guest Services

The Guest Services kiosk is located near the Team
Store. Guests may obtain information and
schedules, register for programs or promotions,
request general assistance or express compliments
and concerns.

Parking Ingress

There are three points of entry for vehicle parking
at Peoria Sports Complex: Mariners Way, Padres
Way and Stadium Way. Mariners Way and Stadium
Way can be accessed by 83rd Avenue. Padres Way
can be accessed by Paradise Lane. RV Parking can
be accessed by Mariners Way. Overnight parking is
prohibited.

PESRIA

SPORTS COMPLEX

PECRIA CLEAR BAG POLICY

The Peoria Spoet Complex’s public ssfecy policy lmies the type of baga which you can bring inco the
SPORTS COMPLEX stadum. This will speed entry on game dars and provide 3 saer, mare canversent day 32 the stadum.

Approved Bags

Clear Tote Plastic
Plastic, vinyl or PYC and Storage Bag

not to exceed 12"x12"x6" Igallon, resealable, clear

Small Clutch Bags / Wallets

All small clutch bags
and wallets (approxi-
mately the size of a

hand) within your |
clear tote must be
no larger than

4.5” x 6.5”

Other Approved Items

Factory-sealed. Empey pl . siny m mr i
plastic water Hydrafiasks g o
bottles with botles 1o Bl "Baby fo oy

nom-carbonated, onste drinking and forma

o

olorless watel

Blankets
e} en(cushn fback erosa
i to siton supports with
no pockets

Refunds

There are no refunds or exchanges once a ticket has
been purchased unless it is subject to the rainout

policy.
Ride Shares

Taxi and ride share services do not have designated
drop-off or pick-up locations, but Peoria Sports
Complex recommends using Stadium Way off 83rd
Avenue. Vehicles may be required to relocate as
requested by Peoria Sports Complex.

Ticket Resales

Guests that purchase tickets from someone other
than Peoria Stadium Ticket Office or our authorized
ticket provider Tickets.com, do so at their own risk,
as tickets could be counterfeit or invalid. The Ticket
Office will not refund or replace invalid tickets
purchased through a secondary provider. Ticket
reselling is not permitted near the Peoria Stadium
entry gates or Ticket Office.




PECRIA

SPORTS COMPLEX

SPRING TRAINING ROUTES

To 101
Bell Rd. North

DIRECTIONS

From 10l (Choose one)
B Exit 12 eastbound on Thunderbird
Rd. and take a left on 83rd Ave.

B Exit 14 eastbound on Bell Rd. and
take a right on 83rd Ave.

[l Exit |7 southbound on 75th Ave.
and take a right on Paradise Ln.

A Y3/ L

From Thunderbird Rd.
I Head North on 83rd Ave.

Paradise Ln.

PARKING

Head West on Paradise Ln.

From Bell Rd. (Choose one)
I Head South on 83rd Ave.

I Head South on 75th Ave. and
take a right on Paradise Ln.

B Head South on 77th Ave. and
take a right on Paradise Ln.

PARKING

9N PJES
A Y35/

Thunderbird Rd.



PESORIA

SPORTS COMPLEX

SPRING
TRAINING
ROUTES

DIRECTIONS

From 10l (Choose one)
B Exit 12 eastbound on Thunderbird
Rd. and take a left on 83rd Ave.

[l Exit 14 eastbound on Bell Rd. and
take a right on 83rd Ave.

[l Exit 17 southbound on 75th Ave.
and take a right on Paradise Ln.

From Thunderbird Rd.
[ Head North on 83rd Ave.

Union Hills Dr.

Head West on Paradise Ln.

From Bell Rd. (Choose one)

I Head South on 83rd Ave.
Il Head South on 75th Ave. and
take a right on Paradise Ln.

Il Head South on 77th Ave. and
take a right on Paradise Ln.

9Ny PJEG

Bell Rd.

AV Y3/ L

Paradise Ln.

PARKING

PARKING

9Ny PIES
DAY 3G/

8

Thunderbird Rd.
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